
Fall Support Tip
ESOHTN’s Installation  
Specific Information page can 
be found on the ESOHTN 
home page above the image   
of our U.S. flag. 

Here, you can find important 
documents, forms and policy 
statements that your base has 
submitted. If there are addi-
tional documents that would 
be of importance to you and 
your installation, you can  
send them to us to add at  
support@esohtn.com.

System Enhancements
Good news for all installations! 
We can now accept pre-made 
voice overs to add to your  
existing training modules. 

If you would like to enhance 
your training experience and 
have a specific voice over  
segment in mind, you can send 
it directly to us for integration. 
Simply send one .mp3 file for 
each training page to our  
Customer Support team at 
support@esohtn.com. 

We would be happy to help 
personalize your training for 
added user benefit!

New Module News
What’s new at ESOHTN, you ask? In addition to your   
numerous awareness modules, our team is hard at work develop-
ing two brand new, in-depth, multi-course certification modules. 
Both of these training curriculums are designed to offer you the  
knowledge needed to pass a certification exam or even obtain 
Continuing Education Units (CEUs). Expected release date of  
the new trainings is late Q1 2016.

New courses in development:

Underground Storage Tank Operator A/B Certification:
This course will consist of 17 modules with information based 
on the requirements established by the EPA and state regulatory 
agencies for UST Operators A/B. To facilitate your learning  
experience, each course is being developed with state-specific 
information and state regulations integrated into each module. 
Topics covered include operator overview, tanks and piping, 
ancillary equipment, spill and overfill prevention, tank gauging, 
release detection, statistical inventory reconciliation, secondary 
containment and interstitial monitoring, groundwater and vapor 
monitoring, corrosion protection, emergency response, product 
compatibility, notification and registration requirements, release 
reporting, closure requirements, and financial responsibility. 

Backflow Prevention:
This training will consist of approximately 18 hours of in-depth 
training with content based on ABC Need-to-Know criteria, 
AWWA-M14 manual, and USEPA Backflow Prevention  
manuals. Training will include terminology, types of backflow 
prevention devices and assemblies, how they protect human 
health, overall functionality, equipment, testing, pros and cons, 
basic hydraulics of backflow backsiphonage and backflow  
backpressure, throubleshooting failed devices, and roles of the 
EPA, states, local government, public water system, and others 
that require backflow prevention devices or assemblies.

Cross Connection Control:
This training will also consist of approximately 18 hours of 
in-depth training with content based on ABC Need-to-Know 
criteria, AWWA-M14 manual, and USEPA Cross Connection 
manuals. Training will include terminology, public health  
significance, laws, regulations and policies, types of cross  
connections and where they are found, pros and cons, theory 
of backflow, degrees of hazards, methods of protection, how to 
develop a cross connection control program plan, and roles of 
the public water systems, plumbing inspectors, plumbers, states, 
local government, and others to control cross connections.
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