
Fall Support Tip

Did you know that both Admin-
istrators and Training Managers 
can assist users in accessing 
their accounts in ECATTS? 
Training Managers can provide 
the login ID if forgotten by a 
user, and an Administrator has 
the ability to look up the login 
ID and update a password. 

Here’s how you can do both. In 
the Training Manager area, click 
LOOKUP USER under the User 
Accounts heading and search 
by first and last name. In the 
Administrator area, go to USER 
ACCOUNTS AND ACCOUNT 
MAINTENANCE, then LOOK-
UP USER and search by last 
name. Once you find the user 
you are looking for, click on 
their name, scroll to the bottom 
of the page and click EDIT to 
select a new password before 
saving your changes.

And as always, don’t hesitate 
to contact us directly at 
support@ecatts.com if you 
need any assistance. We are 
always happy to help!

New Modules News

A brand new training series has recently been added to your training 
site!

Compliance Checklist Training Series

This training targets tenants, shop personnel, area personnel, and 
building personnel. Compliance Checklists are included in the 
training and can be used as a reference tool to help areas be & stay 
in environmental compliance. This training presents items to review 
for environmental compliance and explains items on the checklists 
with examples, pictures, and quick knowledge checks.

Training includes:

  •   Aerospace NESHAP
  •   Combustion Equipment
  •   Fuel Dispensing
  •   Hazardous Waste Accumulation Area
  •   Lift Station
  •   Oil Water Separator
  •   Pier Environmental Field Log
  •   Process Operations
  •   Quarterly AST Oversight
  •   Quarterly Portable Containers
  •   Stormwater Pollution Prevention
  •   Universal Waste Accumulation Area
  •   Waste Military Munition
  •   Weekly Best Management Practices

This series can now be found in the “Notices and News” area of 
your training site. Be sure to check it out!
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Thanks for your feedback! We are always happy to hear from you.
Let’s hear what you had to say about your ECATTS training this past quarter:

“Best environmental training ever!”

“Overall, great program.”

“Quick, easy and to the point. Nice training.”

“The pace of the training was good and very engaging.”

“I would for sure take it again and again.”

“The training modules were informative and well-designed…
the interactive elements made the learning experience engaging and  

helped me to retain the information.”
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