
Summer Support Tip
Have you updated your base 
contacts list in ESOHTN recent-
ly? You can find each base’s 
contacts under the “Documents 
and Contact Information” link 
located on your homepage. To 
view and update the list for 
your base, simply log into your 
administrator account and click 
on the “List Base Contacts” or 
“Update Base Contacts” link 
found on the left side of your 
Admin page. Now is a good 
time to check and make sure 
that your base’s contacts are up 
to date!

Remember, always feel free to 
contact us directly at support@
esohtn.com for any assistance.

“Good training and easily 
understandable.”

- Satisfied Langley user

“This is very important for 
military members to learn 

and understand.” 
- Satisfied Kadena 

ESOHTN user

New Company News!
Exciting news for the ECATTS/ESOHTN team! First, we have 
officially been accepted as a Certified Woman Owned Small 
Business and are now a corporate member of the Women’s Business 
Enterprise National Council’s (WBENC) Network!

And on top of that, ECATTS has officially been awarded the title of 
“Ecology approved operator trainer” for Underground Storage Tanks 
from the state of Washington’s environmental regulatory agency. 
Our state specific UST training can now be taken to become a 
certified A/B operator in Washington.

Training Webinars Available
Recently, our own Sarah Spalding, Customer Support Manager, 
hosted an “Enhanced Administration Training” webinar for Navy 
personnel. This webinar was held on June 22nd and presented an 
overview of their NAVFAC administrator area. Also covered were 
ways to customize each installation’s site and training to help 
personalize the sites to fit any needs.

If your installation is interested in a training webinar of your own, 
contact us at support@esohtn.com to schedule. 

Updates & Enhancements
More Knowledge Checks have recently been added to our training 
modules! This enhanced user experience, added to test your  
comprehension of the material, can now be found on certain state 
and contractor modules.

Spanish language courses have also been added or updated to your 
ESOTHN training curriculums. Most state-specific and general 
awareness modules now have Spanish translations for your benefit. 
We are continuing to add more translations with a target completion 
date at the end of summer.
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